End User Software License Agreement

You should carefully read the following terms and conditions before using this software (powered by Alinean, Inc.)
Along with any accompanying documentation (the software and its documentation will be referred to herein as the
"software”). Your use of the software means that you accept these terms and conditions. If you do not agree with these
terms and conditions, then Alinean, Inc. Is unwilling to license the software to you, and you should not use the soft-
ware. By using the software, you acknowledge that you have read these terms and conditions, understand them, and
agree to be bound by them. If you do not agree to these terms and conditions, you are not authorized and may not use
the software.

1. SINGLE COPY SOFTWARE LICENSE. The SOFTWARE is copyrighted and protected by law and international treaty.
You may use the SOFTWARE through a Web browser or Tablet installation (depending on the options available for this
application) for your personal, non-commercial internal use only, unless specifically licensed to do otherwise by Alin-
ean, Inc. This is a license, not a transfer of title, and you may not, nor permit anyone else to, (a) modify the SOFTWARE
or use it for any commercial purpose or public display, performance, sale or rental; (b) decompile, reverse engineer, or
disassemble, modify, or create derivative works based on the SOFTWARE or the documentation in whole or in part;

(c) remove any copyright or other Alinean, Inc. proprietary notices; or (d) transfer the SOFTWARE to another person.
You agree to prevent any copying of the SOFTWARE that you use or have installed. You acknowledge that Alinean, Inc.
may from time to time issue upgraded versions of the SOFTWARE, and may automatically electronically upgrade the
version of the SOFTWARE that you are using. You consent to such automatic upgrading, and agree that the terms and
conditions of this Agreement (as may be amended from time to time by notices posted on Alinean’s web site (http:/
www.alinean.com) will apply to all such upgraded versions.

2. USE OF THE SOFTWARE. The SOFTWARE is an online web application or installed tablet application designed to
enable users to assess their challenges and understand and quantify the value of various solutions. This software and
the data contained herein do not have any express or implied warranty. There are many factors that can significantly

influence the actual results, and Alinean, Inc. offers no guarantees or warranties whether explicit or implicit regarding
the assessment advice or actual financial results.

3. OWNERSHIP. The SOFTWARE is copyrighted proprietary material of Alinean, Inc. and may not be copied, repro-
duced, modified, published, uploaded, posted, transmitted, or distributed in any way, without Alinean, Inc.'s prior writ-
ten permission. Except as expressly provided herein, Alinean, Inc. and its suppliers do not grant any express or implied
right to you under any patents, copyrights, trademarks, or trade secret information of Alinean, Inc. or its suppliers.

4. TERMINATION OF THIS LICENSE. Alinean, Inc. may terminate this license at any time if you are in breach of any of
these terms and conditions of use. Upon such termination you must and agree to immediately destroy all copies of the
SOFTWARE.



5. DISCLAIMER. The software is provided “as-is.” Alinean, inc. Makes no representations or warranties of any kind, express
or implied, as to the software or its operation. To the full extent permissible by applicable law, Alinean, Inc. Disclaims all
warranties, express or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose, and any warranties of non-infringement. Some jurisdictions do not allow or otherwise govern the scope of exclu-
sions of implied warranties, so the above exclusions may not apply in full. The software may contain content, calculation,
technical inacurracies or typographical errors, so changes and/or updates may be affected without notice. Alinean, Inc. May
also make improvements and/or other changes to the software at any time without notice. The software used to generate
this report is a state of the art assessment / financial application designed to enable users to uncover challenges, assess
issues, and understand / quantify the value of proposed solutions.. This software and the data contained herein do not have
any express or implied warranty. There are many factors that can significantly influence the actual results, and Alinean, Inc.
Offers no guarantees or warranties whether explicit or implicit regarding actual results of assessments, recommendations,
advice and financial analysis.

6. LIMITATION ON DAMAGES. In no event shall Alinean, Inc. Be liable to any party for direct, indirect, special or other
consequential or incidental damages arising directly or indirectly from the use of the software, including but not limited to
any lost profits, business interruption, loss of programs or other data, even if Alinean, Inc. Has been expressly advised of the
possibility of such damages.

7. GOVERNING LAW. The software is distributed for installation and use in the United States of America. Alinean, Inc.
makes no representations that the SOFTWARE is appropriate or available for use in other locations. Those who install or
download this SOFTWARE in other jurisdictions do so at their own volition and are responsible for compliance with local law.
You may not use or export this SOFTWARE in violation of U.S. exports laws and regulations. This Agreement and any and all
claims relating to the SOFTWARE shall be governed by the laws of the State of Florida, U.S.A. without regard to or applica-
tion of choice of law rules or principles.

8. AMENDMENTS. Alinean, Inc. may amend these terms and conditions at any time by a notice on its web site, which shall
be binding upon you; accordingly, we urge you to visit the Alinean web site periodically to review the then current and effec-
tive terms and conditions for use of the SOFTWARE. You may not revise or amend these terms and conditions without the
prior written authorization of an officer of Alinean, Inc. Certain provisions of these terms and conditions may be superseded
by expressly designated legal notices or terms located within the Alinean web site.

9. NO WAIVER. No delay or failure to take action under these terms and conditions will constitute a waiver by Alinean, Inc.
unless expressly waived in writing by a duly authorized officer of Alinean, Inc.



